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Finish review: TOPIC: Practice Setting (Management) 


LEARNING OBJECTIVE: 
To identify subjective versus objective measures. 


BACKGROUND: 


SOAP METHO 


One of the most common documentation styles: 


Our question bank includes a 


Subjective (what cannot be measured by you / your institution) [Afaires a 
+ Includes what the patient tells you 
Eg. Sp 
+ What you know occurredin the past 
+ Objective (what can be measured by you / your institution) 
* Exam results 
+ Eg Labresults, xray results 
* Vital signs 
* Assessment 
* Your interpretation of the subjective and objective information from above 


questions under “product 


+ Eg. Patent is periencing signsand symptoms due to lack of effiacy of current drug therapy 
+ IF you based on Subjective and Objective come up with a working diagnosis, put it here 


* Pian 


* What you intend to do including monitoring based on your assessment 
* E-Z- Discontinue Drug X and initiate Drug Y. Monitor for efcacy ard side eects, 


SOURCE: PharmAchieve 


RATIONALE: 
Correct Answer: 


e Pain when walking on left ankle - Pain reported by the patient is always a subjective measure. 


Incorrect Answers: 
* Complete blood count results from one week ago - Lab tests are considered objective. 


* Blood pressure done by the nurse - Numeric readings (e.g. blood pressure) are considered objective 
measures. 


e Limping - Limping is objective as this can be seen by a medical professional. 


TAKEAWAY/KEY POINTS: 
An objective note is something that can be measured by you/your institution. 


REFERENCE: 


[1] Mitsuishi F, Young JQ, Leary M, Dilley J, Mangurian C. The Systems SOAP Note: A Systems Learning Tool. 
Acad Psychiatry. 2016;40(1):164-171, doi:10.1007/s40596-014-0128-5. 
https://wwww.ncbi.nlm.nih.gov/omc/articles/PMC4234704/, 


The correct answer is: Pain when walking on left ankle 


Question #: 32 


1D: 59455 


Notanswered 


Flag question 


Send Feedback 


Question # 33 


1D: 59487 


Not answered 


Flag question 


Send Feedback 


You are organizing a educational presentation on diabetes at no cost to try to improve the health of 
patients living with diabetes in your community. 


Which would be the LEAST effective way to advertise your event? 


Select one: 
Distribute pamphlets and create an ad in the local newspaper % 
Generate a report of patients on antihyperglycemic agents at your pharmacy and call them * 
Ask local physicians to promote the session for hyperglycemic patients in their clinic % 


Invite patients from the local hospital cardiac rehabilitation program Y 


TOPIC: Practice Setting (Management) 


LEARNING OBJECTIVE: 


To identify marketing strategies for an educational presentation. 


BACKGROUND: 


When creating educational sessions to support community health, know your target audience. Create 
information that relates to this audience. Collaborating with local physicians or healthcare professionals to 
identify suitable candidates is a reasonable approach to getting referrals for your presentation, Pharmacy 
software can generate reports based on drug profiles and condition summaries, and it is permissible (in the 
absence of the patient telling you otherwise) to reach out to patients with an existing care relationship for 
diabetes for a presentation to improve their health. 


RATIONALE: 


Correct Answer: 


* Invite patients from the local hospital cardiac rehabilitation program - This is the least likely 
option, as these patients may not all have diabetes, 


Incorrect Answers: 


* Distribute pamphlets and create an ad in the local newspaper - Pamphlets and newspaper ads are 
reasonable marketing ideas. 


* Generate a report of patients on antihyperglycemic agents at your pharmacy and call them - A 
report creating a list of patients on diabetes medications is a reasonable approach. It does not violate 
the patient's privacy if the presentation is in support of their care and you have an existing care 
relationship for diabetes. 


* Ask local physicians to promote the session for hyperglycemic patients in their clinic - 
Collaborating with physicians is a reasonable approach. 


TAKEAWAY/KEY POINTS: 
Filter reports through specific medical conditions to best identify your audience. 


REFERENCE: 


[1] DeRemer CE, VanLandingham J, Carswell J, Killough D. Pharmacy outreach education program in local 
community. Am J Pharm Educ. 2008;72(4):94. https://www.ncbi.nlm.nih.gov/pmc/articles/PMC2576433/. 


The correct answer is: Invite patients from the local hospital cardiac rehabilitation program 


Which of the following activities can a pharmacy assistant NOT undertake? 


Select one: 
Sell Schedule Il products after a pharmacist's intervention % 
Discuss possible side-effects based on a medication printout ¥ 
Sell a Schedule III medication without a pharmacist's intervention * 


Special order over-the-counter products that a patient requests * 


TOPIC: Practice Setting (Management) 


LEARNING OBJECTIVE: 
To identify a pharmacy assistants scope of practice. 


Question #: 34 


1D:43076 
Notanswered 


Flag question 


BACKGROUND: 


Pharmacy assistants do not require any formal education or pharmaceutical training to hold a position. These 
team members must maintain the confidentiality of all patient information that is received in the pharmacy. 
Their duties may include processing, billing, or filling prescriptions, or cashing out customers. However, 
assistants are not authorized to give any medical advice or counselling. 


RATIONALE: 


Correct Answer: 


* Discuss possible side-effects based on a medication printout - Pharmacy assistants are not able to 
give medical advice, such as counseling on side effects. 


Incorrect Answers: 


+ Sell Schedule II products after a pharmacist's intervention - After intervention by a pharmacist, an 
assistant is able to sell a Schedule Il product. 


* Sell a Schedule III medication without a pharmacist's intervention - A pharmacy assistant is able 
to sell a Schedule Ill product. 


* Special order over-the-counter products that a patient requests - Ordering over-the-counter 
products can be done by a pharmacy assistant. 


TAKEAWAY/KEY POINTS: 


A pharmacy assistant may sell Schedule III medications but requires pharmacist intervention prior to the sale 
of a Schedule II medication. Any patient counselling or advice falls within the pharmacist's scope of practice 
and may not be performed by the pharmacy assistant. 


REFERENCE: 


[1] Model Standards of Practice for Pharmacists and Pharmacy Technicians in Canada. NAPRA. 
https://www.napra.ca/wp-content/uploads/2022/09/NAPRA-MSOP-Feb-2022-EN-final.pdf. [2] Pharmacy 
Professional Training and Qualifications. OCPinfo.com. https://www.ocpinfo.com/protecting-the-public/your- 
pharmacy/pharmacy-professional-training-and-qualifications/. 


The correct answer is: Discuss possible side-effects based on a medication printout 


A direct order is NOT: 


Select one: 
A verbal order given as care is needed % 
Developed ahead of time Y 
One order given for one patient * 
A written order given as care is needed % 


An example of delegation % 


TOPIC: Intra- and Inter-Professional Collaboration 

LEARNING OBJECTIVE: 

To review types of delegation. 

BACKGROUND: 

Delegation occurs when an authorized health care professional who can perform a controlled act passes on 
that authority to another health care professional who would otherwise be unable to perform that act. 
Typically, delegation is outlined either through a direct order or through a medical directive. A verbal or 
written direct order occurs for one particular patient and initiates a specific treatment or intervention to be 
delivered at a specific time e.g. a physician asking a pharmacist to renally dose adjust a particular patient's 
medications. On the other hand, a medical directive is a written order developed ahead of time that can be 
carried out many times as long as the patient meets the criteria set out in the directive. An example of a 
medical directive is a physician permitting a pharmacist to order lab tests for a particular group of patients in 
a jurisdiction where they would otherwise not be able to. 


RATIONALE: 
Correct Answer: 


(Option #2): A direct order is an example of delegation which initiates a specific intervention or treatment to 
be delivered at a specific time when care is needed and is not developed ahead of time. 


Incorrect Answers: 


(Option #1): A direct order is an example of delegation which initiates a specific intervention or treatment to 
be delivered at a specific time. It can be communicated verbally or can be written. 

(Option #3): A direct order is an example of delegation where a specific intervention or treatment is 
delivered at a specific time and for one particular patient. 

(Option #4): A direct order is an example of delegation which initiates a specific intervention or treatment to 
be delivered at a specific time. It can be communicated verbally or can be written. 


ve uellvereu at a specie ume, 
TAKEAWAY/KEY POINTS: 


A direct order is an example of delegation which initiates a specific intervention or treatment to be delivered 
at a specific time. It can be communicated verbally or can be written and is not developed ahead of time. 


REFERENCE: 


[1] Medical Directives and the Delegation of Controlled Acts. OCPInfo.com. https://www.ocpinfo.com/regulations- 
standards/practice-policies-guidelines/medical-directives/. 


The correct answer is: Developed ahead of time 


Question #: 35 


1D: 59459 Which of the following medications should be kept behind the counter creating a barrier for patient self- 
selection? 


Not answered 


Flag question 


(Gers eeooece] Select one: 


Dextromethorphan % 

Cough and cold products containing pseudoephedrine * 
Extra strength acetaminophen % 

Pseudoephedrine ¥ 


TOPIC: Practice Setting (Management) 


LEARNING OBJECTIVE: 


To identify common medication schedules. 


BACKGROUND: 


The National Association of Pharmacy Regulatory Authorities (NAPRA) is a regulating body that sets drug 
schedules based on the risk to the public and requirement for pharmacist intervention. Schedule | are drugs 
or chemicals that require a prescription for sale and must be signed and released by a pharmacist. Schedule Il 
medications do not require a prescription, but require professional intervention by a pharmacist before a sale 
and should not be visible or accessible by the consumer. Schedule Ill drugs do not require a prescription and 
drugs can be accessible and visible to the public but must be within 10 meters of the dispensary where a 
pharmacist can answer patient questions. Unscheduled (U) medications can be sold without professional 
supervision from any retail outlet as the labelling is considered sufficient for self-selection and safety. Some 
cough and cold products contain pseudoephedrine and are considered schedule 3 items. Products 
containing only pseudoephedrine are schedule 2 items. 


RATIONALE: 
Correct Answer: 


+ Pseudoephedrine - Pseudoephedrine in single entity products is a schedule 2 product due to the risk 
of abuse. 


Incorrect Answers: 
* Dextromethorphan - Dextromethorphan is a schedule 3 product and can be self-selected. 


* Cough and cold products containing pseudoephedrine - Pseudoephedrine in combination 
products are schedule 3 medications that are available for patient self-selection. 


© Extra strength acetaminophen - Acetaminophen extra strength in quantities lower than 50 and in 
strengths of lesser than 650 mg per unit is a schedule 3 item. 


TAKEAWAY/KEY POINTS: 
Pseudoephedrine by itself and not in combination with other products is a schedule 2 product. 


REFERENCE: 


[1] NAPRA. National Drug Schedules. https://napra.ca/national-drug-schedules? 
keywords=pseudoephedrine&ischedule= 


The correct answer is: Pseudoephedrine 


Question #: 36 
1D: 59450 During an armed robbery, it is best to: 
Not answered 
YẸ Fag question Select one: 


Try to attack the assailant/stall for the police ® 
Request help from customers and outsiders % 
Call the police immediately % 


ICR eae aara cke eared rarai ralin anA aiana 


Question #: 37 
1D: 59477 
Not answered 


Fag 


— 


pata 


TOPIC: Practice Setting (Management) 


LEARNING OBJECTIVE: 
To identify steps in an armed robbery. 


BACKGROUND: 


Tips to remember during a robbery include remaining calm, do not try to be a hero as safety should be the 
first goal, do not antagonize the robber, look and pay attention to the robber so that you can describe them 
including age, weight, clothes that they are wearing, tattoos, scars, accents, hair colour and length. Once they 
leave, look at the direction that they take, their license plate and the vehicle is driven. After the threat has 
subsided, call the police (911 or respective emergency number) immediately. Give your name and pharmacy 
details as well as the description of the suspect(s) and the direction of travel. Write down as many details as 
you can remember and ask witnesses to remain around for police if possible. 


RATIONALE: 
Correct Answer: 


* Comply with requests and remain calm and attentive - Remain calm and do what the assailant says 
in order to protect your safety and those around you 


Incorrect Answers: 


e Try to attack the assailant/stall for the police - Your personal safety is the first priority, comply with 
the robber to avoid injury. 


+ Request help from customers and outsiders - Endangering customers is not an appropriate 


measure. 
* Call the police immediately - Calling the police could result in the assailant hurting staff/customers. 
TAKEAWAY/KEY POINTS: 


Remain calm and do whatever the suspect(s) request. Your safety is more important than stock loss. 


REFERENCE: 


[1] OCP. Pharmacy Connection. Help! We've Been Robbed. https://www.ocpinfo.com/library/practice- 
related/download/Avoiding%20Pharmacy%20Break-ins.pdf. 


The correct answer is: Comply with requests and remain calm and attentive 


All of the following are appropriate steps after a robbery EXCEPT: 


Select one: 
Protect the crime scene and make sure not to touch anything % 
Lock the pharmacy door ¥ 
Secure any video evidence if possible X 
Report theft to the Office of Controlled Substance within 30 days of the loss Y 


TOPIC: Practice Setting (Management) 


LEARNING OBJECTIVE: 
To identify steps after a robbery has taken place. 


BACKGROUND: 


Theft should be reported within 10 days of the loss. You should also conduct a manual count to determine 
what drugs have been stolen and in what quantities. You want to secure the pharmacy until investigations by 
the police are completed for fingerprints. 


Call the police immediately (911) and give your name and the phone number and address of the 
pharmacy as well as a description of the suspect(s), the direction of travel, and license number. 


Specify whether or not weapons were used. 


Write down all information immediately-do not rely on your memory. 


Protect the crime scene. Keep customers and other employees away from the area of the pharmacy 
where the robbery occurred. 


If your pharmacy is so equipped, secure any video surveillance that may have captured the robbery or 
the identity of the suspect. 


Ask witnesses to wait until the police arrive (or get their names, phone numbers, and addresses). Lock 
the door until police arrive. 


Question #: 38 


1D: 58773 


Notanswered 


* Do not touch anything. 
e Save any notes that were used-do not handle them or let others touch them. 


© Cooperate with the police-they are there to help you. 


RATIONALE: 
Correct Answer: 
e Report theft to the Office of Controlled Substance within 30 days of the loss - Theft should be 


reported within 10 days of the loss, You should also conduct a manual count to determine what drugs 
have been stolen and in what quantities. 


Incorrect Answers: 


* Protect the crime scene and make sure not to touch anything - You want to secure the pharmacy 
until investigations are completed for fingerprints. 


Lock the pharmacy door - Lock the door in order to reduce traffic in and out of the store that may 
damage evidence. 


© Secure any video evidence if possible - Video surveillance would be useful for the police. 


TAKEAWAY/KEY POINTS: 


Call the police immediately after a robbery and touch as little as possible for increased fingerprint analysis. 


REFERENCE: 


[1] OCP. Pharmacy Connection. Help! We've Been Robbed. https://www.ocpinfo.com/library/practice- 
related/download/Avoiding%20Pharmacy%20Break-ins.pdf 


The correct answer is: Report theft to the Office of Controlled Substance within 30 days of the loss 


Which of the following auxiliary labels is appropriate for Nasonex® (mometasone furoate monohydrate)? 


Select one: 
Shake well ¥ 
Keep refrigerated *% 
For the ear ® 
For the eye % 


TOPIC: Practice Setting (Management) 


LEARNING OBJECTIVE: 


To check the product and its prescription label against the prescription using a systematic approach, 
including an independent double-check. 


BACKGROUND: 


Nasonex® (mometasone furoate monohydrate) is a nasal spray used to treat the symptoms of allergic 
rhinitis, rhinosinusitis, and nasal polyps. Prior to each use, the container should be shaken well. The container 
should be stored away from light between the temperatures of 2 and 25° C. The container should not be 
frozen and does not need to be refrigerated. 


RATIONALE: 
Correct Answer: 

e Shake well - Nasonex® should be shaken well before use in order to administer a uniform dose. 
Incorrect Answers: 


e Keep refrigerated - Nasonex® (mometasone furoate monohydrate) does not need to be put in the 
refrigerator. 


e For the ear - Nasonex® (mometasone furoate monohydrate) is not for the ear. 


e For the eye - Nasonex® (mometasone furoate monohydrate) is not for the eye. 


TAKEAWAY/KEY POINTS: 


Nasonex® (mometasone furoate monohydrate) should be shaken prior to each use in order to have a more 
uniform concentration throughout the formulation. 


REFERENCE: 


Question #: 39 


1D: 39385 


Not answered 


Question #: 40 
1D: 59457 
Not answered 


Hag question 


Li Cattauian r naimani nasuuiauvin Gro. Vuawa (VIN): NaSUIIEA [PTUUULL MUNVYI APII: Hyp / we 
therapeutics.ca. 


The correct answer is: Shake well 


The Patented Medicine Prices Review Board's mandate is to review: 


Select one: 


Cost of patent drugs compared to generic drugs ¥ 
Cost of patented medications ¥ 
Benefits of patented medications * 


Research in developing new drugs * 


TOPIC: Practice Setting (Management) 


LEARNING OBJECTIVE: 
To identify the role of the patented medicine prices review board. 


BACKGROUND: 


The Patented Medicine Prices Review Board's mandate is to set the pricing compared to other countries to 
ensure that they are reasonable prices for the Canadian market. The PMPRB protects and informs Canadians 
by ensuring that the prices of patented medicines sold in Canada are not excessive and by reporting on 
pharmaceutical trends. Benefits of new patented medications are reviewed by CADTH - Canadian Agency for 
Drugs and Technologies in Health. 


RATIONALE: 
Correct Answer: 


* Cost of patented medications - The mandate is to set the pricing compared to other countries to 
ensure that they are reasonable prices for the Canadian market. 


Incorrect Answer: 


* Cost of patent drugs compared to generic drugs - Remember generics are only available after the 
patent expires so this option is false. 


+ Benefits of patented medications - Remember generics are only available after the patent expires so 
this option is not true. 


* Research in developing new drugs - The task of the Patented Medicine Prices Review Board is to 
give drugs a price, not create the drugs themselves. 


TAKEAWAY/KEY POINTS: 
The PMPRB reviews drug prices in Canada to protect citizens from high medicine prices. 


REFERENCE: 


[1] Government of Canada. Patented Medicine Prices Review Board, http://pmprb-cepmb.gc.ca/home 
The correct answer is: Cost of patented medications 


You are a pharmacy cli 
not accurate. 


ic manager and you notice that some of the narcotic drug counts are 


What is the next most appropriate step? 


Select one: 


Continue to complete a count at least every twelve months minimum for all narcotics with accurate % 
counts 


Perform an active physical count of the narcotic drugs currently in inventory % 


Reconcile the narcotics that have inaccurate counts and continue to reconcile them more frequently ¥ 
than every 6 months 


Ignore the inaccurate count and fill in an incorrect value for the present narcotics % 


TOPIC: Practice Setting (Management) 


LEARNING OBJECTIVE: 


Ta identify narcotic racancili 


Finish review 


Copyrigh 24 PharmAchieve Corporation Ltd. and the 


hi 


BACKGROUND: 


Drug count for all narcotics should be completed at a minimum of 6 months with more frequent counts if the 
inventory is not accurate. In some cases, the narcotic count (physical inventory with sales and purchase 
reports) should be done daily to ensure the accuracy of the count. Narcotic purchasing records should be 
kept for up to 7 years (at least 2 years) and destruction records to be kept for at least 2 years. 


RATIONALE: 


Correct Answer: 


+ Reconcile the narcotics that have inaccurate counts and continue to reconcile them more 
frequently than every 6 months - Reconciling the narcotics that have inaccurate counts more 
frequently than every six months is a crucial step in locating the inaccurate factor in the narcotic drug 
count. 


Incorrect Answers: 


+ Continue to complete a count at least every twelve months minimum for all narcotics with 
accurate counts - Drug count for all narcotics should be completed at a minimum of 6 months with 
more frequent counts if the inventory is not accurate. 


Perform an active physical count of the narcotic drugs currently in inventory - Without narcotic 
sales reports and purchase records, a raw inventory check will yield no comparable results in the 
inaccurate drug count. 


Ignore the inaccurate count and fill in an incorrect value for the present narcotics - This is quite 
obviously the incorrect move, as the accounting process of the drugs would incorrectly reflect its 
value. 


TAKEAWAY/KEY POINTS: 


Narcotic counts should be done every 6 months at a minimum. 


REFERENCE: 


[1] Government of Canada. Guidance Document: Handling and destruction of post-consumer returns 
containing controlled substances. https://www.canada.ca/en/health-canada/services/health- 
concerns/controlled-substances-precursor-chemicals/controlled-substances/compliance- 
monitoring/compliance-monitoring-controlled-substances/past-consumer-returns.html 


[2] OCP. Narcotic Purchasing Records. https://www.ocpinfo.com/practice-education/practice-tools/fact- 
sheets/narcotic-records/ 


The correct answer is: Reconcile the narcotics that have inaccurate counts and continue to reconcile them 
more frequently than every 6 months 
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